ParentSquare Support for Parents

@ ParentSquare



How to sign-up for ParentSquare

Your child’s school will most likely send you an invitation email or text to join ParentSquare, and you'll click a link to
activate your account. If you are a parent and the school’s database (SIS) contains your contact details, you can use your

email or phone number to set up your account without the invitation.

What to do:

1. Find the email from your school and click to get started, or:

Hello. Welcome to ParentSquare.

2. Go to parentsquare.com/signin (or install the ParentSquare app) and

follow the prompts to sign up.

3. Use Google single sign-on, your email, or your phone number to set up = a

your account. Your email/phone number must match contact details in

the school’s database for this to work!

4. If your contact details aren’t recognized, contact your school administrator to get them added. After they update
your information in their database, the new contact details will appear in ParentSquare after the next daily sync,

and you will be able to create an account.

Note: After you are added to ParentSquare by your school, you will receive school communications even if you have not
registered your account. However, you will need to register your account in order to participate in two-way

communications and to access any confidential student-specific documents or forms.



How to confirm contact information

. Log in to your main ParentSquare account.
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How to change contact information
Is your phone number wrong? Do you want to change your primary email? Is your name misspelled? Do you see N O t e: a n y Ch a n g e S
made in

information for a student who's not yours?

Contact details in ParentSquare are managed by your school and usually synchronized from secure student information .ll
system (SIS) records. Once the school updates their official records, changes will automatically be reflected on your Pa rentsquare Wl

account in ParentSquare. be Changed in
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What to do:

® Contact your school — If you're logged in,
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click the question mark next to your name.
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* Follow these steps only if your school allows ColiPhone 4525552920

you to suggest corrections.

® [og in and navigate to My Account, then Edit

Account.
® Edit your contact details and verify your new email/phone (if changed).
®* These suggested corrections will be sent to the school.

Changes will show in your account automatically after the school updates its database of record.



How to change/stop notifications?

ParentSquare allows users to customize their notifications based on naotification type and delivery method for each school.

® The Instant setting will send all post
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notifications in real-time.
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day in one single digest at the end of the day
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(recommended.)

Direct messages, alerts and time-sensitive posts

will be delivered instantly. You can also choose to
turn off notifications (excluding emergency alerts

and notices).

What to do:

* [f you are using the web browser: On your home page, click your name, select “My Account,” then, “Notification

Settings.”

»

* [f you are using the mobile app: From your home screen, click the triple bar in the top left corner. Click on “Account,

then “Notifications.”



Report Cards

Report Cards are sent home through ParentSquare Secure Send. To view a
previous report card, they are under “alerts & notices” when you are
searching.
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